CAU HOI THWONG GAP (FAQ) - SAN
TMDT ACTA

Du6i day la téng hop 50 cau héi thuong gap gilp khach hang hiéu ré quy trinh van hanh cda
san.
1. Tai sao téi khéng dworc tra hang khi khéng con nhu cau?
Do san da thyc hién xuat héa don VAT va déng thué ngay khi don hang dwoc déng goéi
thanh céng.
2. San str dung don vi van chuyén nao?
Déi tac chinh 1a Giao Hang Nhanh (GHN), cung céc don vi Viettel Post, VNPT.
3. Téicé dwoc kiém tra hang trwéc khi nhan khéong?
C6, quy khach dwoc ddng kiém ngoai quan (sb lwong, mau mé) cung nhan vién giao
hang.
4. Lam sao dé tdi nhan dwoc héa don VAT?
Hoéa don dién t&r sé dwoc gri tw ddng qua Email/Zalo ngay sau khi hang dwgc déng goi.
5. Néu hang bij 16i do nha san xuat thi sao?
ACTA cam két dbi mai 1-1 trong vong 07 ngay ké tir khi nhan hang.
6. T6i c6 thé hay don khi hang dang giao khong?
Khong, quy khach chi cé thé hiy trwdce khi hé théng phat hanh héa don VAT.
7. X&c nhan trén app c6 gia tri phap ly khéng?
C6, xac nhan nhan hang trén hé théng co gia tri twong dwong ky bién ban gidy.
8. Thei gian giao hang cta GHN la bao lau?
NGi thanh 1-2 ngay, lién tinh tr 3-7 ngay tuy khu vwe dia ly.
9. Tai sao diém thwéng dwoc cdng ngay du chwa nhan hang?
Vi diém thuwéng dwoc tinh dwa trén héa don VAT da phat hanh thanh cong.
10. Téi thanh toan trwéc hay sau?
Quy khach can hoan tat thanh toan trwéc khi don hang dwoc van chuyén.
11. San pham khong giéng mo ta c¢é dworc d6i khong?
C6, day dworc tinh la 16i van hanh va khach hang dwoc dbi sdn pham ding mé ta.
12. Pia chi bao hanh & dau?
Tai 135A Binh Quéi, Phwong Binh Qudi, Quan Binh Thanh, TP. H& Chi Minh.
13. T6i c6 dwoc bdc seal dung thir khi kiém hang khéng?
Khong, quy khach chi dwoc kiém tra ngoai quan kién hang.
14. Lam thé nao dé khiéu nai?
Vui Iong goi hotline 02838.789.123 hoac g&ri email vé lienhe@acta.vn.
15.Ma so thué caa cong ty la gi?
M4 sé thué: 0318629022.
16. Néu GHN lam méat hang thi sao?
Trach nhiém bdi thwérng thudc vé don vi van chuyén, ACTA sé hd trg khach hang don
hang mai.
17. Héa don VAT cé bao gbm phi van chuyen khéng?
Tuy vao quy dinh cu thé cla tivng sdn phdm va chwong trinh khuyén mai.
18. T6i muén d6i mau san pham sau khi d@ nhan cé dwoc khong?
Khéng, san khdng hd tro dbi tra vi ly do thay déi nhu ciu c& nhan.
19. T6i c6 thé nhan hang tai kho khéng?
Quy khach vui long lién hé hotline d& dwoc hwéng dan cu thé trudng hop nay.
20. Piém thwéng cé dwoc quy doi thanh tién mat khdong?



Piém thwdng dung dé giam gia hoac wu dai cho cac don hang tiép theo theo chinh sach
thanh vién.
21. (Céc cau hai tiép theo lién quan dén quy trinh k§ thuat, chinh sach thanh vién va cac wu
dai dac quyén trén san ACTA...)
Lwu y: Pé xem day dd 50 cau hdi chi tiét, quy khach vui Idng truy cdp muc Hé trortrén g
dung.
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