SAN THUONG MAI BPIEN TU’ ACTA

| CHINH SACH KIEM HANG (PONG KIEM)

* Quyeén lgi: Khach hang dugc quyén md kién hang dé kiém tra ngoai quan (s6
lugng, mau ma, tinh trang san pham) ngay khi nhan tlr don vi van chuyén.

* Gia tri xac nhan: Viéc khach hang nhan ndt "Xac nhan da nhan hang" trén
hé théng hodc cung cap ma xac nhan (OTP) cho nhan vién giao hang c6 gia tri
phéap ly twong duong vdi viéc ky bién ban nhan hang bang van ban.

* Lwu y: Khach hang khéng dugc ding thir san pham hodc béc céac 16p seal bao
mat cdia nha san xuat néu khong c6 y dinh nhan hang.
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